
Promotion: Gift of ’500 Papa Points’ for giving us your feedback – Points redeemable online only. 

• The promotion is open to UAE residents only, aged 18 years or over. 
• By entering the promotion, entrants are deemed to have read, accepted and agreed to 

be bound by these terms and conditions and any other requirements of Papa John’s 
United Arab Emirates. 

• To enter, entrants must place and complete an order and then complete and submit our 
customer satisfaction survey.  

• Only one entry per order number. 
• Papa Points cannot be used in conjunction with any other offer or promotion. 
• Papa Points can be redeemed by placing an order and purchase through: 

www.papajohns.ae or through the Papa John’s App. All orders placed must meet a 
stipulated terms and conditions as listed via the website and meet spend if delivery is 
required. 

• The gift of 500 Papa Points will be reflected in the registered users account in an 
estimated 48Hrs after the survey completion and at a latest 72Hrs. 

• Customers completing the survey will only be eligible for the gift of 500 Papa Points 
once every 30 days from the date of the last survey completed.  

• If a customer does not have a Papa Rewards account, they are required to sign up to the 
programme through the supplied link on the closing survey page or 
www.papajohns.ae/pj/papa-rewards or the Papa John’s App. The customer will also be 
awarded 100 Papa Points for activating an account. 

• There is no other reward (financial or otherwise) in replacement of the Papa Points given. 
• There is no alternative, cash or otherwise, to the stated gift. The gift cannot be redeemed 

for cash and is non-transferable. 
• Any cost incurred in entering shall be the sole responsibility of the entrant. 
• Papa John’s United Arab Emirates reserves the right at its sole discretion to disqualify 

from further participation in the promotion any individual found to be tampering with the 
operation of the promotion or to be acting in any manner deemed to be in violation of 
these terms and conditions. 

• These terms and conditions and the promotion are subject to UAE law and the exclusive 
jurisdiction of the UAE courts. 

• This promotion may be cancelled or amended at any time by Papa John’s United Arab 
Emirates without prior notice. 

• Any personal data of entrants will be processed in accordance with applicable UAE data 
protection legislation. For further information please contact the Promoter. For further 
information please see our Privacy policy 

• By entering the Promotion, entrants agree to be bound by the terms and conditions and 
the winners consent to participate in any reasonable publicity required for and on behalf 
of the Promoter. 


